
• An investigation into the thus far unexplained Thistle contract with E.ON for the Major Works 
Programme, including costings, especially where Glasgow City Council advised residents that the wall 
insulation would be “at no cost to owners” and the charges for the now faulty roofs which were priced 
at approximately twice the figures per close quoted by other roofing contractors

• Included in the above, an investigation into the hundreds of thousands of pounds paid to Gas Cats 
Limited, a one man company, the one man being Jeff Poulter, a heating engineer falsely claiming to be a 
Clerk of Works, who certainly did not carry out his vastly overpaid function of overseeing and rectifying 
the shambles and proven shoddy work undertaken by the foreign, untrained labour gangs and why he 
was retained after the contract was supposed to end on 30 November 2016

• An investigation into the faulty chimneys (supposedly overseen by Jeff Poulter which had been notified to 
Thistle by residents in September 2016 and ignored)

• An investigation into the faulty and potentially dangerous roofs (supposedly overseen by Jeff Poulter 
which had been notified to Thistle by residents in September 2016 but ignored)

• An investigation into the faulty rendering/roughcast/insulation (supposedly overseen by Jeff Poulter and 
which had been notified to Thistle by residents in September 2016 and many times thereafter but 
ignored)

• An investigation into the misplaced gutters allowing rainwater to cascade down building elevations, as 
highlighted by the independent BBA report and ignored by Thistle management as only “advisory” on 
the word of a painter, Paul Nolan, another self titled but fake Clerk of Works 

• An investigation into the substandard window sills, which are merely bits of flimsy plastic, the original 
sills having, mostly, been removed by the unskilled labour gangs and supposedly overseen by Jeff Poulter. 
Thistle denied all of this but retained somewhere between £200,000 to £300,000 from E.ON to rectify 
faults, money which seemingly has disappeared and certainly was not highlighted in the latest Summary 
of Accounts

• An investigation into the £560,000 supposedly spent rectifying 300 gardens, at an average of £1,867 per 
mythical garden, when few gardens were touched and where there is not even 300 gardens existing

• The residents’ opinion survey undertaken by Arneil Johnston which, it is understood, does not ‘favour’ 
Thistle Housing
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